
About  

The website at www.safe2travel.com.au (Website) and services offered through the Website are 
owned and operated by Genotyping Australia Pty Ltd.   

Definitions 

“Certification” refers to a result that has been confirmed by either a pathologist or registered nurse. 

“Collection” refers to the physical collection of your pathology samples at your Test Appointment.   

“FAQs” refers to the information and processes in relation to the Services as amended by us from 
time to time and available on the Website. 

“Order” refers to your order for Services, which is made by you through the Website. 

“Privacy Policy” refers to our policy regarding the collection, storage and use of your personal 
information, as amended by us from time to time and available on the Website. 

“Results” refers to the results of your pathology tests for Covid-19 using Australian NATA accredited 
laboratories. 

“Services” include: 

 the Collection at your Test Appointment;  
 the Results; and 
 the Certification of the Results. 

“Terms and Conditions” means these terms and conditions as amended by us from time to time and 
available on the Website and includes our Privacy Policy and the information and processes set out 
in our FAQs. 

“Test Appointment” means the appointment booked on our Website at the location, date and time 
specified for Collection.   

“we”, “us” and “our” refer to Genotyping Australia Pty Ltd and our officers, staff and contractors 
engaged in the provision of the Services, including the operation of the Website. 

“you” means the person ordering Services. 

Forming of agreement between you and us 

An agreement is formed between you and us for the supply of Services once we have accepted your 
Order, we have received payment for the Services and we have confirmed your Test Appointment. 

Terms of Use 

By ordering the Services through the Website, you warrant that: 

 you have read and understood these Terms and Conditions and agree to be bound by them; 
 you are over 18 years of age;  
 you have assessed the adequacy and appropriateness of the time required to attend the 

Test Appointment and for the receipt of your Results for the purposes of your travel 
arrangements; and 

 all information and documentation you have provided in your Order is true and accurate and 
not misleading in any respect. 



By ordering the Services you acknowledge and agree that you: 

 are responsible for all costs incurred by you with respect to your usage of the Website 
including data usage fees and other telecommunications fees; and 

 give permission for us to collect, use and disclose your information in accordance with these 
Terms and Conditions. 

We may amend the Terms and Conditions from time to time by posting amended terms on the 
Website.  Amended terms come into effect on the date they are posted.  You are bound by the 
Terms and Conditions that apply at the date you place your Order. 

Services 

To receive the Services, you must:  

 provide us with your personal details as requested on the Website; 
 pay for the Services; and 
 attend the Test Appointment and provide all necessary information required at the Test 

Appointment.  

You consent to us doing all things necessary in relation to the Services and the notification of your 
Results, including:  

 the authentication of your identity; 
  the collecting and testing of your pathology samples;  
 if during Collection, an event occurs that puts anyone handling your sample at risk, you 

consent to your sample being tested for pathogens, including HIV. You agree that the results 
of any additional tests undertaken may be shared to the extent necessary to ensure anyone 
affected can receive appropriate advice and treatment; and 

 if during Collection, a medical issue arises, you consent to the provision of reasonable 
medical assistance and the disclosure of your personal and medical information to 
emergency services to the extent they are required for your treatment. 

You acknowledge and understand that no medical test is 100% accurate.  Your Results may indicate 
a “false negative” where there are no traces of Covid-19, even though you have not been infected 
with the virus.  A false negative can arise if you have only recently been infected, or are at the end of 
the infection, and the amount of the Covid-19 virus in your body is low at the time of your Test 
Appointment.  There could also be issues with the Collection such as the sample containing has a 
level of virus that is below the level of detecion.   Your Results may also indicate a “false positive” 
where Covid-19 is indicated but you do not have the virus or you are not infectious at the time of the 
Test Appointment.  This could be due to contamination during Collection, or if there is still a 
detectable amount of the virus in your body.  

Communications 

You understand and agree that communications will be made to you via your mobile number or 
email.  We may communicate to you in relation to the Services including – 

 any issue with your samples during Collection; and 
 your Results, including if your Results require us to provide information or notification to the 

Federal Government of Australia or the Western Australian Department of Health.   



We will send you messages regarding your Results to your mobile number or email.  You 
acknowledge and agree that:  

 we have no obligation to ensure that we contact you personally in any other way about your 
Results; 

 it is your responsibility to ensure that you have provided us with the correct mobile phone 
number or email in your Order; and 

 you must ensure that your mobile or email is available for receiving your Results.   

We have no liability to you whatsoever if we have sent your Results to the mobile number or email 
you have provided us and you have not received your Results. 

Timing for results 

You are solely responsible for ensuring that you allow sufficient time to be tested and receive your 
Results from us to enable you to undertake any travel. 

We will endeavour to, but do not guarantee that we will, provide Results within the relevant time 
set out in our FAQ or if none then two business days of your Test Appointment.  You acknowledge 
that some Results may be delayed, including in the following circumstances: 

 where abnormal results require confirmation or further testing;  
 inconclusive results require recollection and testing; or 
 due to events beyond our reasonable control.  

We will endeavour to notify you in the event of delays to your Results.   

Obtaining your own advice  

Nothing on the Website or in any communication from us to you constitutes health advice.  You 
acknowledge and agree that it is your responsibility to obtain appropriate professional health advice 
from your own health care provider.   

Your information  

You consent to us: 

 collecting, using, disclosing and storing your personal and sensitive information in 
accordance with our Privacy Policy; 

 using the information you provide for the purposes of authenticating your identity;  
 retaining your information and results as the law requires or otherwise in accordance with 

our record keeping and retention policies from time to time; and 
 undertaking all other actions or providing any notifications required by law or regulation in 

relation to the tracing and detection of Covid-19.   

Although we take all reasonable steps to ensure your information is protected, you acknowledge 
that there is a risk of third parties unlawfully accessing your information.  In the event of a data 
breach, we will comply with the Office of the Australian Information Commissioner’s data breach 
action plan for health services providers. 

Payment and Refunds 

You must pay for the Services through the Website at the time of your Order. 



Please refer to the FAQ for terms regarding cancellations and refunds. You may only cancel your 
Order and request a refund as permitted by the FAQ.  

Cancellations at any time from or after your Test Appointment will not be refunded.  Refunds do not 
apply in any other circumstance, including if you cancel later than the time specified in this 
condition, or fail to attend your Test Appointment, or are unable to provide a sample during 
Collection. 

Charges are made to your method of payment at the time of your Order.  Your payments by credit 
card are not processed through pages controlled by us.  We use recognised, secure, online payment 
service providers. 

Use of Website 

You must not: 

 use the Website or the Services for any illegal purpose, including any fraudulent activity in 
connection with the Services or the Website; 

 introduce viruses, trojans, worms, logic bombs or other material which is malicious or 
potentially damaging to our Website or technology; 

 modify, alter, or tamper with the Website; 
 use any probes or attempts to penetrate the Website to access or use data on the Website 

or attempt to defeat, circumvent or disable any protection mechanism in the Website; 
 impersonate or falsely claim to represent a person or organisation; 
 use the Website for a commercial purpose; 
 frame the Website; and 
 use the Website in a manner that is unlawful or would infringe the rights of another person 

including any intellectual property rights. 

You are solely responsible for, and must take your own reasonable and necessary precautions, 
ensuring that accessing the Website does not expose you to viruses or other forms of interference 
that may damage your own computer system.  

You acknowledge that: 

 use of the Website carries the risk of unauthorised access to, or alteration of, information 
contained on your computer system or submitted by you on the Website;  

 the Website is not guaranteed to operate continuously or be fault free and may suffer from 
malfunction or delays from time to time.  You acknowledge that this is an inherent aspect of 
the use of internet and electronic based systems; and 

 we may at any time immediately terminate your access (including restricting access) to the 
Website for any reason and without prior notice. 

Limited liability 

We make no representation or warranty about the benefits, risks or results of the Services.  To the 
extent permitted by law, any condition or warranty which would otherwise be implied in relation to 
the Services or the Website is excluded.   

If we breach any condition or warranty, including conditions or warranties implied by legislation and 
which cannot be excluded or modified, our liability to you is limited to one or more of the following, 
at our election: 



 the supply of the Services again; or 
 the payment of the cost of having the Services supplied again. 

To the extent permitted by law, our maximum aggregate liability arising to you in relation to the 
Services is the amount paid by you at the time of your Order.   

We are not liable for any loss or injury arising from: 

 any act or omission by you; 
 a third party’s fault (such as the owner of any third party’s software linked in the Website); 
 any loss or damage caused by a distributed denial of service attack, viruses or other 

technologically harmful material that may infect your computer equipment, device, 
programs, data or other material due to your use of the Website or other material on the 
Website, or any website linked to it; 

 any interference or damage to your own computer system which arises in connection with 
your use of the Website or any linked third party website;  

 any losses arising from your use of the Website or any linked third party websites; and 
 events which neither we could have foreseen or forestalled, even if we had taken 

reasonable care. 

We are not responsible for the security of any content sent or received by you from us or the 
Website. 

We may, but are not under an obligation to, store your Results or retain any of your data. 

Our Website may from time to time contain hyperlinks to other websites. Such links are provided for 
convenience only and we take no responsibility for the content and maintenance of, or privacy 
compliance by any linked website.  We are not responsible, and will not be liable, for the content or 
operation of any linked third-party websites or any goods, services, or content that they describe. 
Further, Our links with linked websites are not an endorsement or recommendation by Us of the 
operators of those linked websites, or of any products, services or content referred to on those 
linked websites. 

To the maximum extent permitted by law including the Australian Consumer Law contained in the 
Competition and Consumer Act 2010 we are not liable to you (whether in contract, tort or 
otherwise): 

 for any indirect, consequential, special, incidental or indirect loss or damage including loss of 
profit, loss of or any inability to use travel or accommodation including for missed flights and 
inability to attend at accommodation, cancellation or rebooking fees, increased costs of 
travel or accommodation, howsoever arising; and 

 for any injury, loss or damage sustained by any person or persons arising out of or in 
connection with the Services. 

Intellectual Property and Ownership 

The contents of the Website and the content of any materials we provide to you in connection with 
the Services (Intellectual Property), are owned or licensed by us.  The Intellectual Property is subject 
to copyright and other intellectual property rights under Australian law, international conventions 
and other laws. 

You undertake not to copy, publish or reproduce in whole or in part, the Intellectual Property. 



Governing laws 

These terms and conditions will be governed by and construed in accordance with the laws of the 
State of Western Australia and the parties irrevocably submit to the non-exclusive jurisdiction of the 
courts of that State. 

International use 

The Website is designed and intended for users in Australia.  If you choose to access the Website 
from a location outside Australia, you do so at your own risk and you are responsible for compliance 
with local laws. 

 


